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2. Communication Re: Change of Correspondence, New Atty. Docket No, 
and Request for Certain File Wrapper Documents (2 pages) 
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Group Art Unit 
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09/298.417 



April 23, 1999 



Lynn Holm-Btagg et at. 
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Alain Basrtore 



20375-022000 



n Fee Transmittal Form 

□ Fee Attached 

I I Amendment / Response 

□ After Final 

□ Affidavit$/dedaratlon(s) 

PI Extension of Time Request 

n Express Abandonment Request 
□ Information Disclosure Statement 



□ Certified Copy of Priority 
Document(s) 

f"[ Response to Missing Parts/ 
Incomplete Application 

□ Response to Missing 
Parts under 37 CFR 
1.52 or 1.53 



ENCLOSURES (chock at? that apply) 



[~] Assignment Papers 

(fur an Application) 

□ Drawing(s) 

Q Ucenslng-related Papers 

□ Petition Routing Slip (PTO/SB/69) 
and Accompanying Petition 

Q Petition to Convert to a 
Provisional Application 

["I Power of Attorney, Revocation 
Change of Correspondence Address 

n Terminal Disclaimer 
[~H Request for Refund 
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l~~l After Allowance Communication to 
Group 

□ Appeal Communication to Board of 
Appeals and Interferences 

[H Appeal Communication to Group 
(AppeaJ Notite, Brief, Reply Brief) 

|~] Proprietary Information 

n Status Letter 

^ Other Enc!osure(s) 
(please Identify beiawy. 

1 . Certification of Facsimile Transmission 
itemizing items being sent (1 page) 

2. Transmittal form (this 1 page) 

3. Communication (2 pages) 

4. Revocation of Power of Attorney (1 pg.) 

5. Power of Attorney (1 page) 

6. Statement Under 37 CFR 3.73 with 
Assignment and Recordation {8 pages) 
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i hereby certify that this correspondence Is being deposited with the United 
States Postal Service by facsimile at Fax No. (709) 746-7239 to Examiner 
Alain Bashore 

on April 29. 2002 

/X CREW LLP. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Patent of: 

Lynn Holm-Blagg et al. 

Application No.: 09/298,417 

Filed: April 23, 1999 

For: METHODS FOR PROCESSING A 
GROUP OF ACCOUNTS 
CORRESPONDING TO DIFFERENT 
PRODUCTS 



Examiner: Alain Bashore 

Art Unit: 2164 (Changing to 3624 in 
May, 2002) 

COMMUNICATION REGARDING: 

1. CHANGE OF CORRESPONDENCE 
AND CHANGE OF PHONE 

2. NEW ATTORNEY DOCKET NO., AND 

3. REQUEST FOR CERTAIN FILE 
WRAPPER DOCUMENTS 



Assistant Commissioner for Patents 
U. S. Patent and Trademark Office 
Washington, D.C. 20231 



Sir. 



RECEIVE 



Applicants respectfully request the following: 



GROUP 3 



1. CHANGE OF CORRESPONDENCE AND PHONE 

Attached are a Revocation Of Power Of Attorney, Power of Attorney and Statement 
Under 37 CFR 3.73(b), which direct all future correspondence to Customer Number 20350. 

Please direct all calls to Attorney Douglas M. Hamilton, (303) 571-4000 (Denver Office). 

2« NEW ATTORNEY DOCKET NUMBER 

Please also change the Attorney Docket Number to the following: 
20375-022000 

3. REQUEST FOR CERTAIN FILE WRAPPER DOCUMENTS 

Applicants respectfully request that the Restriction Requirement, Response to Restriction 
Requirement and Office Action dated March 27, 2002, (previously filed in the instant case) be 



D 



300 



Received from < > al 4/29/02 4:01:47 PM [Eastern Daylight Time] 



— * 

ftPR.29. 



2002 1 :06PM 



NO. 644 P. 4 



Lynn Holm-Blagg et al. 



PATENT 



U.S. Pat Apph No. 09/298, 417 
Page 2 



sent to Douglas Hamilton at Townsend and Townsead and Crew, LLP, newly appointed as 
Attorneys in this matter. Please send these copies to Doug Hamilton by facsimile, if possible, at 
fax no. (303) 571-4321). 

Applicants believe that no fee is necessary for these requests, however, if any fee is due 
please charge any required fees and credit any overpayment, to the undersigned's Deposit 
Account No. 20-1430/ 
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Douglas M . Hamilton 
Reg. No. 47,629 
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Two Embarcadero Center, 8th Floor 
San Francisco, CA 94111-3834 
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